Senior University Travel Program
Different Roads and New Directions:
A Learning Experience

Due to the great interest in the Travel Program, we offer all seats possible for reservation,
and on many trips all seats are taken. All trips are subject to change or cancellation. You
must be a member of Senior University to participate in the Travel Program.

RESERVATIONS

Trip reservations may be made by telephone: (512) 868-1982
or email: admin@senior-u.org.

Payment must be made by personal check immediately after you are confirmed for the trip.
A fee of $25 will be charged if your check is returned unpaid by our bank.

REFUNDS

Day Trips: Refunds will be made when reservations are cancelled more than 45 days prior
to the date of the trip. No refunds will be made within 45 days of the trip unless the
cancelled reservation can be filled by another Senior University member.

Extended Trips: Different deadlines and restrictions may be established for overnight trips
and are always stated on the trip flyer.

If you are unable to go on a trip and you desire to give/sell your seat to a friend, the friend
must be (or become) a member of Senior University. You must also notify the Senior
University office of the change so the trip roster can be updated.

CONFIRMATION NOTICES

Confirmation email notices will be sent by Carole Kilmer, travel team volunteer, after
Kendra sends her trip lists. Kendra normally sends Carole the lists weekly.

REMINDER NOTICES

Reminder email notices will be sent at least 10 days prior to the trip with specific
information about the trip.
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SENIOR UNIVERSITY - TRAVEL TRIP PAYMENT SCHEDULE

TYPE OF TRIP | PAYMENT SCHEDULE CANCELLATIONS/REFUNDS
Day Trip 100% due with reservation. Ypu can canpel 45 days prior to a day
_ : trip and receive a refund. If you
Less than 45 days prior to trip: cancel within 45 days of a day trip you

will only receive a refund if there is a
Senior University member on the wait
list who takes your place.

100% due with reservation
More than 45 days prior to trip:

Overnight Trip

$500 deposit due with reservations. Longer trips usually require a non-

Interim deposits may be required based | réfundable deposit. If that is the

on trip. case, a "no refund of deposit” is
stated on the trip flyer. Insurance can

Deposit requirements may also vary be purchased for longer trips through

based on trip requirements. Babs Cape, our Travel Director.

Senior University Georgetown - Information for Travelers

The Travel Program is a part of the Senior University educational experience which encourages
student interaction related to the various aspects of each excursion.

Travelers are encouraged to share their knowledge and experience with their fellow travelers,
especially as they relate to the educational purposes of each specific trip.

Seats will not be assigned; travelers will choose their own seats on a "first-come-first-seated"
basis. On longer trips, a seat rotation system may be utilized. A few seats on each trip are reserved
for supplies, hosts and guides; these seats are marked with "Reserved" signs.

Smoking, tobacco chewing, and consumption of alcoholic beverages are not permitted on the
motor coach.

Travelers who require personal assistance must be accompanied by a companion who is capable
of, and responsible for, providing such assistance.

Please notify the office if there are special dietary requests. Every effort will be made to honor such
requests.

Accommodations are based on double or single occupancy only. Unfortunately, we cannot arrange
roommates. However, we can connect you with another person seeking a roommate should one
be available. We request 2 beds or King/Queen where possible.

Hotel rates are set for single or double occupancy. Should one of two roommates with a double
occupancy reservation cancel, the other roommate will be responsible for the cost difference
between the double and single occupancy rate.

Cancellations less than 45 days prior to a day trip are not refundable unless the cancelled
reservation can be filled by another Senior University member. Booking requirements for overnight
trips do not allow refunds at any time unless the cancelled reservation can be filled by another
Senior University member.

Please always be prompt when returning to the bus so we can maintain our schedule.
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